Achieving A Better Life

Support Coordination Agency & So Much More

Services and Supports Available Through The Waiver Include...

This list provides an overview of services/supports and a brief description of each service/support available to individuals who
are enrolled in the GCP or SP waivers through New Jersey Division of Developmental Disabilities Waiver Program. This list 1s
intended to help provide clarity and understanding of services. The list does not cover all service requirements and/or processes.

Assistive Technology

Assistive technology device means an item, piece of equipment, or product system, whether acquired commercially,
modified, or customized, that is used to increase, maintain, or improve functional capabilities of participants.

Examples of Assistive Technology Activities 1. Evaluation of AT or environmental modification needs 2. Purchasing, leasing,
acquiring AT 3. Designing, fitting, customizing devices 4. Repairing or replacing devices 4. Ongoing maintenance fees 5. Training or
technical assistance for the individual, family, guardians, professionals, etc. to use the technology

Behavioral Supports

Individual and/or group counseling, behavioral interventions, diagnostic evaluations or consultations related to the
individual’s developmental disability and necessary for the individual to acquire or maintain appropriate interactions with
others.

Examples of Behavioral Supports Activities: Behavioral assessment, Development of behavior support plan & Implementation of
plan

Career Planning

Career planning is a person-centered, comprehensive employment planning and support service that provides assistance
for program participants to obtain, maintain or advance in competitive employment or self-employment

Cognitive Rehabilitation
A systematic, functionally-oriented service of therapeutic cognitive activities, based on an assessment and understanding
of the person’s brain behavior deficits. Services are directed to achieve functional changes: by (1) reinforcing,
strengthening or re-establishing previously learned patterns of behavior, or (2) establishing new patterns of cognitive

activity or compensatory mechanisms for impaired neurological systems.

Examples of Cognitive Rehabilitation Activities: Direct retraining, Compensatory strategies, Cognitive orthotics and prostheses
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Community Based Supports

Services that provide direct support and assistance for participants, with or without the caregiver present, in or out of the
participant's residence, to achieve and/or maintain the outcomes of increased independence, productivity, enhanced family
functioning, and inclusion in the community, as outlined in his/her Service Plan. Community-Based Supports are
delivered one-on-one with a participant and may include but are not limited to: assistance with community-based
activities and assistance to, as well as training and supervision of, individuals as they learn and perform the various tasks
that are included in basic self-care, social skills, and activities of daily living.

Examples of Community Based Supports Activities 1. Support from staff to enable an individual to attend an event, take a class,
etc. 2. Support from staff to assist an individual participating in activities such as: assistance in completing activities of daily living,
ordering off a menu, purchasing items, learning basic cooking, laundry skills, etiquette, travel training, accessing activities in the
community, etc. 3. One-on-one tutoring 4. Support on a job site to assist in basic self-care, social skills, and activities of daily living.

Community Inclusion Services

Services provided outside of a participant’s home that support and assist participants in educational, enrichment or
recreational activities as outlined in his/her Service Plan that are intended to enhance inclusion in the community.
Community Inclusion Services are delivered in a group setting not to exceed six (6) individuals.

Examples of Community Inclusion Services Activities: Small group outings to community festivals, museums, book clubs, theater
groups, cultural events, holiday celebrations, sporting events, etc. Small group leisure activities in the community, Small group
educational activities in the community

Day Habilitation

Services that provide education and training to acquire the skills and experience needed to participate in the community,
consistent with the participant’s Service Plan. This may include activities to support participants with building problem-
solving skills, self-help, social skills, adaptive skills, daily living skills, and leisure skills. Activities and environments are
designed to foster the acquisition of skills, building positive social behavior and interpersonal competence, greater
independence and personal choice. Services are provided during daytime hours and do not include employment-related
training. Day Habilitation may be offered in a center-based or community based setting.

Environmental Modifications

Those physical adaptations to the private residence of the participant or the participant’s family, based on assessment and
as required by the participant's Service Plan, that are necessary to ensure the health, welfare and safety of the participant
or that enable the participant to function with greater independence in the home. Such adaptations include the installation
of ramps and grab-bars, widening of doorways, modification of bathroom facilities, or the installation of specialized
electric and plumbing systems that are necessary to accommodate the medical equipment and supplies that are necessary
for the welfare of the participant.
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Goods & Services

Goods and Services are services, equipment or supplies, not otherwise provided through generic resources, the Supports
Program, or through the State Plan, which address an identified need (including improving and maintaining the
participant’s opportunities for full membership in the community) and meet the following requirements: the item or
service would decrease the need for other Medicaid services; and/or promote inclusion in the community; and/or increase
the participant’s safety in the home environment; and, the participant does not have the funds to purchase the item or
service or the item or service is not available through another source. Goods and Services are purchased from the
participant’s budget and paid and documented by the fiscal intermediary.

Examples of Goods & Services: Fingerprinting, drug testing costs needed to be considered for a job but not otherwise covered by
DVRS, Garage door opener for access to home, Microwave oven to assist someone in cooking his/her own meals, Classes, Durable
medical equipment prescribed by a physician but not otherwise covered, Activity Fees, Flat rate/boarding rate associated with
transportation services, Security Deposit

Interpreter Services

Service delivered to a participant face-to-face to support them in integrating more fully with community-based activities
or employment. Interpreter services may be delivered in a participant’s home or in a community setting. For language
interpretation, the interpreter service must be delivered by an individual proficient in reading and speaking in the language
in which the participant speaks

Natural Supports Training

Training and counseling services for individuals who provide unpaid support, training, companionship or supervision to
participants. For purposes of this service, individual is defined as: “any person, family member, neighbor, friend,
companion, or co-worker who provides uncompensated care, training, guidance, companionship or support to a
participant.” Training includes instruction about treatment regimens and other services included in the Service Plan, use of
equipment specified in the Service Plan, and includes updates as necessary to safely maintain the participant at home.
Counseling must be aimed at assisting the unpaid caregiver in meeting the needs of the participant. All training for
individuals who provide unpaid support to the participant must be included in the participant’s Service Plan. Natural
Supports Training may be delivered to one individual or may be shared with one other individual.

Examples of Natural Supports Training: Training on use of AT device, Training on a Hoyer lift, Training on ambulation/transfer
techniques , Training on dietary/eating techniques, Training on diabetes management, Training on implementation of behavior plan,
Training on PT or OT activities at home

Occupational Therapy

The scope and nature of these services do not otherwise differ from the Occupational Therapy services described in the
State Plan. They may be either rehabilitative or habilitative in nature. Services that are rehabilitative in nature are only
provided when the limits of occupational therapy services under the approved State Plan are exhausted. The provider

qualifications specified in the State plan apply. Occupational Therapy may be provided on an individual basis or in
groups. A group session is limited to one therapist with maximum of five participants.
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Personal Emergency Response System (PERS)

PERS is an electronic device that enables program participants to secure help in an emergency. The participant may also
wear a portable "help" button to allow for mobility. The system is connected to the participant’s phone and programmed
to signal a response center once a "help" button is activated. The response center is staffed by trained professionals, as
specified herein. The service may include the purchase, the installation, a monthly service fee, or all of the above.

Examples of PERS Activities: PERS equipment, Cost of installation and testing, Monthly cost of response center services

Physical Therapy

The scope and nature of these services do not otherwise differ from the Physical Therapy services described in the State
Plan. They may be either rehabilitative or habilitative in nature. Services that are rehabilitative in nature are only provided
when the limits of physical therapy services under the approved State Plan are exhausted. The provider qualifications
specified in the State plan apply. Physical Therapy may be provided on an individual basis or in groups. A group session
is limited to one therapist with maximum of five participants.

Prevocational Training

Services that provide learning and work experiences, including volunteer work, where the individual can develop general,
non-job-task-specific strengths and skills that contribute to employability in paid employment in integrated community
settings. Services may include training in effective communication with supervisors, coworkers and customers; generally
accepted community workplace conduct and dress; ability to follow directions; ability to attend to tasks; workplace
problem solving skills and strategies; and general workplace safety and mobility training. Prevocational Training is
intended to be a service that participants receive over a defined period of time and with specific outcomes to be achieved
in preparation for securing competitive, integrated employment in the community for which an individual is compensated
at or above the minimum wage, but not less than the customary wage and level of benefits paid by the employer for the
same or similar work performed by individuals without disabilities. Prevocational Training services cannot be delivered
within a sheltered workshop. Supports are delivered in a face-to-face setting, either one-on-one with the participant or in a
group of two to eight participants.

Examples of Prevocational Training: Job Clubs, Basic computer skill classes, Developing effective communication with
supervisors, coworkers, customers, Learning about and developing skills related to professional conduct, attire, following directions,
attending to task, solving problems at the worksite, Improving/learning workplace safety, Volunteer experiences (in compliance with

the Fair Labor Standards Act)
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Respite

Services provided to participants unable to care for themselves that are furnished on a short-term basis because of the
absence or need for relief of those persons who normally provide care for the participant. Respite may be delivered in
multiple periods of duration such as partial hour, hourly, daily without overnight, or daily with overnight. Respite may be
provided in the participant’s home, a DHS licensed group home, or another community-based setting approved by DHS.
Some settings, such as a hotel, may be approved by the State for use when options using other settings have been
exhausted.

Speech, Language, and Hearing Therapy

The scope and nature of these services do not otherwise differ from the Speech Therapy services described in the State
Plan. They may be either rehabilitative or habilitative in nature. Services that are rehabilitative in nature are only provided
when the limits of speech therapy services under the approved State Plan are exhausted. The provider qualifications
specified in the State plan apply. Speech, Language or Hearing Therapy may be provided on an individual basis or in
groups. A group session is limited to one therapist with maximum of five participants

Supported Employment — Individual Employment Support

Activities needed to help a participant obtain and maintain an individual job in competitive or customized employment, or
self-employment, in an integrated work setting in the general workforce for which an individual is compensated at or
above the minimum wage, but not less than the customary wage and level of benefits paid by the employer for the same or
similar work performed by individuals without disabilities.

Supports Brokerage

Service/function that assists the participant (or the participant’s family or representative, as appropriate) in arranging for,
directing and managing services. Serving as the agent of the participant or family, the service is available to assist in
identifying immediate and long-term needs, developing options to meet those needs and accessing identified supports and
services. Practical skills training is offered to enable families and participants to independently direct and manage
program services

Supported Employment — Small Group Employment Support

Services and training activities provided to participants in regular business, industry and community settings for groups of
two to eight workers with disabilities. Services may include mobile crews and other business- based workgroups
employing small groups of workers with disabilities in employment in the community. Services must be provided in a
manner that promotes integration into the workplace and interaction between participants and people without disabilities.
Services may include but are not limited to: job placement, job development, negotiation with prospective employers, job
analysis, training and systematic instruction, job coaching, benefit support, travel training and planning
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Transportation

Service offered in order to enable participants to gain access to services, activities and resources, as specified by the
Service Plan. This service is offered in addition to medical transportation required under 42 CFR §431.53 and
transportation services under the State Plan, defined at 42 CFR §440.170(a) (if applicable), and does not replace them.
Whenever possible, family, neighbors, friends, or community agencies which can provide this service without charge are
utilized

Vehicle Modification

Assessments, adaptations, or alterations to an automobile or van that is the participant’s primary means of transportation
in order to accommodate the special needs of the participant. Vehicle adaptations are specified by the Service Plan, are
necessary to enable the participant to integrate more fully into the community and to ensure the health, welfare and safety
of the participant.

Examples of Vehicle Modifications Vehicle steering/brake controls, Vehicle lift, Vehicle ramp, Raising/lowering vehicle roof/floor
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